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Talking with Others about Their End-of-Life Wishes
Even if you have done everything to communicate
your own end-of-life wishes, you may find yourself in
a situation where you need to take the initiative and
have the discussion with family members or loved
ones who have not shared their end-of-life wishes with
you. Here are a few helpful pointers to keep in mind as
you plan for having this conversation:

Select an Appropriate Setting
Plan for the conversation; find a quiet, comfortable
place that is free from distraction to hold a one-on-one
discussion. Usually, a private setting is best.

Ask Permission
People cope with end-of-life issues in many ways.
Asking permission to discuss this topic assures your
loved one that you will respect his or her wishes and
honor them. Some ways of asking permission are:

•

How would you like your choices honored at the
end of life?

•

What can I do to best support you and your
choices?

Understand that it is normal to encounter resistance
the first time you bring up this topic. Don’t be surprised
or discouraged; instead, plan to try again at another
time.

Be a Good Listener
Keep in mind that this is a conversation, not a debate.
Sometimes, just having someone to talk to is a big
help. Be sure to make an effort to hear and understand
what the person is saying. These moments, although
difficult, are important and special to both of you.
Some important things you can do are:
•

Listen for the wants and needs that your loved one
expresses.

•

“I would like to talk about how you would like to
be cared for if you got really sick. Is that okay?”

•

•

“If you ever got sick, I would be afraid of not
knowing the kind of care you would like. Could we
talk about this now? I would feel better if we did.”

Make clear that what your loved one is sharing
with you is important to you.

•

Show empathy and respect by addressing these
wants and needs in a truthful and open way.

•

Verbally acknowledge your loved one’s rights to
make life choices – even if you do not agree with
those choices.

Know What To Expect
Keep in mind that you have initiated this conversation
because you care about your loved one’s wellbeing –
especially during difficult times. Allow your loved one
to set the pace. Try to focus on maintaining a warm
and caring manner throughout the conversation by
showing your love and concern:
•

Nod your head in agreement

•

Hold your loved one’s hand

•

Reach out to offer a hug or comforting touch

Questions you may want to ask your loved one about
his or her end-of-life care wishes include:
•

If you were diagnosed with a life-limiting illness,
what types of treatment would you prefer?

•

Have you named someone to make decisions on
your behalf if you become unable to do so?

Having conversations with your loved ones about their
end-of-life wishes can be a sensitive discussion. These
conversations matter and are needed to learn about
your loved one’s wishes so that those wishes can be
honored at the end of life.
By: National Hospice and Palliative Care Organization
www.NHPCO.org

Did You Know? Various studies
suggest that only about a quarter of all adults
have engaged in advance care planning.
(Source: NHDD - National Healthcare Decision Day)

Upcoming Events...
Learn About Hospice
Volunteering!
FREE informational program for
those willing to donate their time and
talents to learn more about volunteer
opportunities. Call to have program
presented at your location.
Thursday, March 23, 2017
5:30pm - 7:30pm
Hospice Administration Building
“Reflections” Sharing Group
This grief sharing group meets for six
weeks. No cost and open to anyone who
has lost a loved one. Registration forms
are available at HCC Administrative
Office or by calling 704-487-4677.
Thursdays: March 16, 23, 30, and April 6,
13, 20, 2017
5:30pm - 7:00pm
Hospice Administration Building

Chicken Dinner & Dessert Sale!
(1/2 Chicken, Slaw, Pickles, Baked Beans,
Rolls, Dessert)
$12 a plate - Drive-thru only!
Friday, April 7, 2016
4:00pm - 7:00pm
American Red Cross Building
1333 Fallston Road • Shelby, NC 28150
or
Testa Family Hospice House
321 Kings Mountain Blvd. • Kings Mtn.,
NC 28086

Please RSVP to ext. 114 with your loved
one’s name.
Sunday, April 30, 2017
2:00pm
Ascension Lutheran Church
300 N. Lafayette Street • Shelby, NC

Memory Bear & Pillow Workshop
Tuesday, April 18, 2017
9:00am - Noon or 4:00pm - 7:00pm
Hospice Administration Building

Jewelry & Purses, Housewares,
Furniture, Small Appliances, Books,
Artwork, Electronics, Lamps, Rugs, Toys
& Games, and more.
Please call Angela Jones at
980-295-8578 if you have items to donate
or for volunteer opportunities.
Store Hours: Tuesday - Friday 10am - 6pm
& Saturday 10am - 2pm

Spring Memorial Service
Patients that have died Sept. 1,
2016 through Feb. 29, 2017 will be
remembered.

WE HAVE MOVED!
1450 East Dixon Blvd., Shelby, NC

Wish List Items Needed

If you would like to help us provide care to our patients and families, please consider donating any of these
items from our wish list. Items can be dropped off at the Hospice Administration Building located at
951 Wendover Heights Drive during business hours. For more information, call 704-751-3591.
•

Non slippery footie socks - male & female

•

Short Sleeve Women’s Nightgowns (prefer T-Shirt
Material, Sizes: Med., Large, XL, XXL)
Baby Monitors & Hypo Allergenic Baby Wipes
16 oz. Cups - Hot & Cold
Cleaning Supplies: Pine-Sol, bleach, Comet, Ajax,
Lysol spray, room deodorizers, dish detergent,
laundry detergent

•
•
•

•
•
•
•
•
•

Thick White Washcloths, Kitchen & Bath Towels
Heavy Duty Styrofoam Plates
Individual Beverages: canned sodas, fruit drinks, water
Individual Wrapped Snack Items: cakes, cookies,
chips, soups, cereals, fruits, puddings, candy bars,
peanut butter, and apple sauce
Paper Towels, Napkins, Kleenex
Plastic Forks & Spoons

We appreciate your support!

You Are Important To Us!

Has your contact info changed?
Email us at IncludeMe@hospicecares.cc.
Would you like to be removed from
our mailing list? If so, email us at
RemoveMe@hospicecares.cc or contact our
office at 704-487-4677 with your request.

Volunteer Needs:
Individuals, groups, musicians to provide
music and friendly visits.
Please call 704-751-3547 to schedule.

Our Mission Statement:

Hospice Cleveland County exists to provide high quality skilled
compassionate care and support for individuals with a life-limiting illness,
their families, and the community, regardless of their ability to pay.

951 Wendover Heights Drive • Shelby, NC 28150 • 704-487-4677 • www.hospicecares.cc

